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Amdt. dated August 5, 2004 

Reply to Office Action of May 1 0, 2004 

Amendments to the Specification: 

Please replace the paragraph beginning on page 2, line 24, with the following amended 
paragraph: 

-In one form, although it need not be the only or indeed the broadest form, the invention 
resides in a method of ordering a translation of an electronic communication including the steps 
of: 

displaying simultaneously to a user 

at least part of said electronic communication; and 

a one-click translation component , said translation component comprising an object identified as 
effecting a translation of said electronic communication ; 

said user clicking said one-click translation component to request translation of a s e l e ct e d said 
electronic communication; 

said one-click translation component requesting a translation of said s e l e ct e d electronic 
communication by transmitting said s e l e ct e d electronic communication, or an indicator of said 
s e l e ct e d electronic communication, to a translation manager; 

said translation manager obtaining a translation of said electronic communication; and 
said translation manager directing transmission of said translation of said electronic 
communication to said user.-- 

Please replace the paragraph beginning on page 3, line 7 with the following amended 
paragraph: 

-In a further form, the invention resides in a single-click translation ordering system 
comprising: 

a one-click translation component displayed simultaneously in association with at least part of an 
electronic communication , said translation component comprising an object identified as 
effecting a translation of said electronic communication ; 
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a translation manager in communication with said one-click translation component via a 
communication network, said translation manager obtaining a translation of a s e l e ct e d said 
electronic communication in response to a single action by a user te clicking said one-click 
translation component, and directing transmission of said translation of said s e l e ct e d electronic 
communication to the user.-- 
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